
      Career Opportunity at Dhaka Bank PLC 
Position: Customer Service Officer – Branch Banking at Dhaka Bank PLC 
Application Deadline: 06 March 2026 
Location: Dhaka 
Salary: Negotiable 
Employment Type: Full-Time 
Job Grade: Assistant Officer – Principal Officer 
Published On: 19 February 2026 

 

       Educational Requirement 
Minimum Bachelor’s Degree completed 

 

      Experience Requirement 
At least 1 year of experience 
Preferred background: Banks, Share Brokerage/Securities House 
Experience in Service Industry (Airlines/Telecommunication/Branch Banking) will be 
given preference 

     Additional Requirements 
Smart appearance with a customer-centric mindset 
Ability to handle premium and High Net Worth clients confidently 
Strong communication and problem-solving skills 

 

      Key Responsibilities 
Deliver prompt, professional, and personalized banking services 
Maintain strong relationships with Priority/High Net Worth clients 
Resolve customer queries and complaints efficiently 
Support branch business growth and service quality targets 

 

      Job Location: Dhaka City 
Interested candidates are encouraged to apply before the deadline. 

 

     Application Link: Apply here: 
https://jobs.bdjobs.com/jobdetails/?id=1461165&ln=1 

https://jobs.bdjobs.com/jobdetails/?id=1461165&ln=1

