W Truck Lagbe is Hiring {3

Job Title: Operations Analyst (Data & Execution)
Department: Growth

Location: Mohakhali DOHS, Dhaka

Job Type: Full-Time

We are looking for a highly motivated Operations Analyst who combines strong data skills with a
hands-on execution mindset. This role is not just about analyzing data — it’s about identifying
operational problems, designing solutions, and driving implementation on the ground.

You will work closely with operations, supply, product, and support teams to uncover
inefficiencies, improve processes, and ensure execution of high-impact initiatives that drive
business growth.

Key Responsibilities

¢ |dentify operational bottlenecks through data analysis, field insights, user feedback, and internal
process reviews

¢ Conduct market visits, user interviews, and surveys to deeply understand real-world problems

¢ Translate insights into practical solutions and take ownership of implementation

* Work cross-functionally to design, test, and roll out process improvements, pilots, and SOPs

* Track and improve key operational metrics by driving execution, not just reporting performance

¢ Build and maintain dashboards to monitor KPls and support decision-making

* Run root cause analysis for key issues and ensure closure through actionable steps

¢ Act as a bridge between data, product, and operations to turn insights into impact

Qualifications

¢ Bachelor’s degree in Computer Science, Mathematics, Statistics, Business, or related field

* 1-3 years of experience in operations, business analysis, or similar roles (freshers with a strong
ownership mindset are encouraged)

¢ Strong proficiency in SQL is a must

¢ Experience with Excel / Google Sheets and data visualization tools (Tableau, Power BI, etc.)

¢ Familiarity with Python or Ris a plus

* Strong problem-solving skills with a bias for action and execution

e Comfortable working in a fast-paced, cross-functional environment

¢ Excellent communication skills with the ability to align teams and drive initiatives

What We’re Looking For

e Someone who goes beyond dashboards and takes ownership of solving problems

¢ A person who is comfortable getting their hands dirty — talking to users, visiting the field, and
driving change

* A strong executor who can turn insights into real business impact

Take-Home Assignment
Candidates are encouraged to review the Truck Lagbe application (Android), identify areas of



improvement, and suggest actionable solutions (within 300 characters).

@ Salary: Negotiable (based on experience)
D Application Deadline: April 09, 2026
|i‘] How to Apply: Send your CV along with the completed assignment to career@trucklagbe.com
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